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SERVICE AGREEMENT number: 2018-01  

Support and Maintenance of the HYDRUS (2D/3D ) Software Package 
  

Between Supplier: 

PC-Progress s.r.o, Korunní 108a, 101 00 Prague, Czech republic 

and User: 

User´s address 

 

1. Object of the Contract 

 

1.1. Object of the contract is the support and maintenance of the HYDRUS (2D/3D) software 

package, which is used by the User according to the License terms and conditions. The 

agreement includes the main program and add-on modules to which the customer is licensed. 

1.2. The supplier undertakes to provide the following services for an annual fee  without charging 

any additional fees: 

a) Priority customer support includes answers to general questions that directly relate to the 

functions of the program and help with installation and activation of HYDRUS within 24 

hours (during working days). Support is provided by e-mail. 

b) Updates and upgrades of the current version of the program (including new or modified 

documentation) via internet. Download and installation of updates and/or upgrades are 

performed by the User. Updates and/or upgrades on a CD can be shipped to customer only 

on a request and it is not an object of this contract. 

1.3. Other services such as analysis and work on particular customer's projects, installation, 

trainings, travelling costs, hardware services, and other material costs are not objects of this 

contract. 

 

2. Price and Payment Conditions 

 

2.1. The price of the HYDRUS Maintenance program is 10% of the current price of the purchased 

license for HYDRUS (without add-on modules) but not more than EUR 560 annually. This 

price is valid six months after the license is purchased. The agreement automatically includes 

software maintenance for all following extensions of the license. The duration of the agreement 

stays the way it is and the price of the services is recalculated according to the current selection 

of software products. 

2.2. The fee for the services supplied for the period of one year from the day of purchasing the 

program, or signing the agreement, is due annually according to the proforma invoices issued 

by the Supplier. The Supplier sends the invoice to the User at least 30 days prior to its due date. 

2.3. The software maintenance can be purchased according to the conditions defined in 2.1 with the 

license or at most six months after its purchase. The later request will be charged at the 

individual rate and will reflect the time for which the license was issued without active support 

(15% of the license price multiplied by the number of years without the HYDRUS Maintenance 

program). 

 

3. Validity Period of the Agreement 

 

3.1. The agreement is concluded for indefinite period. 
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3.2. The agreement can be terminated: 

a) by a written notice of the User delivered to the Supplier at least one month prior to the end 

of the period, for which the service was paid according to par. 2.2. 

b) by not paying the service fee according to proforma invoices sent by the Supplier. 

3.3. The agreement comes to effect by the day of paying the invoice for services by the User. 

 

4. Warranties 

 

4.1. The Supplier is responsible for User’s damages only in case of claim for negligence or 

intentional damage. The warranty does not include any consequential damages such as lost 

profit, business losses, data losses, etc. The liability is limited to the paid annual service fee. 

 

5. Other Terms 

 

5.1. The agreement can be modified only in written form. 

5.2. The agreement is done in two copies, one of which is issued to the User and the other one 

belongs to the Supplier. 

 

  

 
In Prague 1.5.2018                                              Supplier :                                                          

  ______________________________ 

Miroslav Šejna, Ph.D. 

Director of PC-Progress s.r.o.                 

admin@pc-progress.com 
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